
Attending Training/Cancelled Classes 

1. Why do I have to go to workshops? I have a master’s degree and/or years of
experience. Licensing requires 9-18 hours of training per year. In addition, people with
education and experience can help others by sharing knowledge they have gained. Someone
may offer ideas that you may not have thought of or experienced.

2. The location was changed for my workshop, why wasn’t I notified? ALWAYS check 
our website the day of your workshop for the most up-to-date information on workshops. Also 
make sure your information is updated on your profile so that we can easily reach you for 
changes. Click here for information on how to update your profile.

3. What if I miss the first session? If you miss the first session of a workshop, you will not
receive the credit hours that you missed on your transcript. See the question above for further
information. Please keep in mind that since information is sequential, it may be a challenge to
understand some of the content.

4. Why can’t I get in after 15 minutes?  Does it matter how late I am? Participants agree
to arrive before the workshop, or on time, when they register for a workshop. In general, sites are
open at least 15 minutes before workshops and the doors are locked 15 minutes after the
workshop’s listed start time. In consideration of the other participants and the instructor, we start
our workshops on time so that they will be finished on time. If you are more than 15 minutes late,
the instructor will not be able to leave the workshop to let you in and may not hear that you are at
the door. We must use safety precautions at all times.

5. Why are there assignments in some workshops? Assignments are used to further your
thinking and understanding of the subject matter. Typically our workshops that have multiple
sessions will have assignments to keep you thinking about the subject matter in your everyday
lives. This will help you connect new information to your care settings and help you in applying
new techniques. It is our way of helping you get the most out of your workshops.

6. May I bring others to the workshop? Only those who register for workshops, and are in the
Early Childhood Field, should attend. NO children are permitted at workshops, in the training
room, or on-site unless it is arranged and child care is supervised as part of a private training. For
reasons related to distractions and insurance, children are not permitted. By child, this means
under the age of 18. If adults are driven to workshops by other adult drivers who choose to stay,
they are asked to quietly sit where they are comfortable. However, DIEEC does not make
allowances for materials to be given to those who are not on the sign-in list or on the registry.

7. How will I know if a workshop is cancelled due to weather? When would it be
rescheduled? DIEEC will put notice of workshops cancelled due to weather on the website. If
you are unable to check the website, you may call the main phone number at 302-831-3239. You
will be notified of the date of the rescheduled class. This highlights the importance of keeping
your profile up-to-date so we can keep you informed.

8. Why can’t I pay at the door if I come to a workshop at the last minute? Our
instructors are not responsible for taking payments, and will not have the room or materials to
accommodate last minute participants. Payments and registration must be submitted by phone or
on-line no later than 48 hours prior to the start of the workshop.

https://dieecpd.org/static/uploads/files/Update_Profile_Tip_Sheet.pdf

