
Registering for Training and Maintaining your Profile on the 
DIEEC Registry 

How do I update my profile? Why is it important to update my profile? Click here to learn 
how to update your profile. 

What do I do if my username and/or password won’t work or if I forgot them?  With the 
creation of the new website, usernames and passwords have changed.  Your username is now your 
e-mail address.  If you do not have an e-mail account, one must be created.  Use one of the free e-
mail applications, such as yahoo or gmail.  If you have taken classes with the Delaware Institute in 
the past you should already have an account with us and do not need to create a new profile.  If 
you need to reset your password, click here for directions.   

Why is my access to DIEEC blocked? If you have trouble logging into your account, please 
contact the Delaware Institute for Excellence in Early Childhood at (302) 831-3239 for assistance. 

Why do I need to create a profile?  I want to take a professional development offered 
by an organization other than DIEEC. Your profile allows you to register online for workshops 
through DIEEC and allows the DIEEC to inform you of any changes to the workshop schedule. In 
addition, your attendance at workshops is entered into your transcripts which you can access through 
your profile. 

What should I do if a workshop is full? If you need to sign up for a specific workshop and it is 
full, you can add your name to the waitlist and we will inform you if there is an opening.  

When should I schedule my workshops? Don’t delay in registering for workshops. All Quality 
Assured Trainings must be accessed through the online registry at www.dieec.udel.edu. Workshops 
fill quickly so plan for your year of training in advance so that you are sure not to miss a training that 
you require. Based on the needs of the early care and education workforce, new workshops are 
added bi-annually, so please be sure to check the new listings for exciting new topics. Do not forget, 
you need to register 48 hours before the workshop to be on the attendance list. Also be sure to check 
the calendar online to check for changes in time and/or location.  The most recent changes will be 
online, not in print. 

I want to register for a workshop that starts tomorrow.  Why will the system not let 
me? Our registration closes 48 hours before a workshop begins to ensure that the instructor has an 
up-to-date attendance list and enough materials for all participants. 

I accidentally hit the “submit” button more than once and a double charge appears on 
my credit card. If you have any problems with credit card charges, please contact the Delaware 
Institute for Excellence in Early Childhood at (302) 831-3239 and we will be able to assist you. 

https://dieecpd.org/static/uploads/files/Update_Profile_Tip_Sheet.pdf
https://dieecpd.org/static/uploads/files/How_to_Reset_your_password_Tips_Sheet.pdf


What if I cannot attend all of the sessions? If you do not attend all of the sessions, you will not 
get credit on your transcript for the hours that you missed and do not have the opportunity to make 
them up by attending that missed section of a future workshop. This is because the workshops are 
not always identical in their timing, so you may miss vital information. 

How do I register for Online Trainings? In order to find information on the online trainings we 
are currently offering, click here.  If you are interested in signing up for one of the FREE DEPD Now 
online trainings, you can access this tips sheet which will provide instructions on how to access and 
register for these online trainings. 

https://dieecpd.org/online-opportunities
https://dieecpd.org/static/uploads/files/DEPDNow_Online_Training.pdf

